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INSIDE THIS EDITION
From The Executive Director 

Happy New Year, Northwest Automotive Trades 
Association People!

As you can see in this edition, there are a lot of 
exciting things happening in your association.  

I have a confession to make. In December, I said 
our website would be done in January. I should 
have said almost done in January.

We do not quite have the new website finished 
because we keep adding things that will enhance 
your membership. It will be worth the wait! 

Be sure to Save The Date for our popular event, 
The Brothers Car Collection NATA Members Tour 
coming up May 31 from 11am to 1pm. Sign up 
with the QR code on page 2 or call for tickets. 

It’s going to be a great year! 

Janet Chaney
Janet Chaney
NATA Executive Director
480-720-2565
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NATA invites you to the 
Brothers Car Collection

Save the Date for a NATA  
members tour planned for May

Mark your calendars for a memorable experience! Join 
NATA for a day filled with classic cars at the Brothers Car 
Collection event! Get ready to admire some stunning 
rides and connect with fellow car enthusiasts. Don’t 
miss out on this exciting opportunity to appreciate the 
beauty of vintage automobiles up close. See you there!

3930 Fairview Industrial Dr SE • Salem, OR

Sunday, May 31 | 11 am to 1 pm 
Scan the QR Code at left for tickets  

or call NATA at 503-253-9898 
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Endless Possibilities Are Coming...
Keep a lookout - the updated NATA website should be fully operational by March 1!
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Please join the Northwest Automotive Trade Association in support of the 72nd year of the Multnomah 
Hot Rod Council. The Multnomah Hot Rod Council, a non profit organization comprised of car clubs 
and car aficionados from throughout the Northwest, sponsors the Portland Roadster Show. This show 
supports the automotive industry and high lights high school and community college automotive  
students . Northwest Automotive Trades Association supports these Automotive  education efforts and 
looks forward to assisting industry growth for the future.

See the best rides from Portland and Vancouver high schools featured during the Portland Roadster 
Show. Participating High Schools conduct an annual contest to choose the hottest cars and trucks, then 
winners are invited by MHRC to display their rides during the High School Challenge. Many of these 
young men and women are the future of the northwest rodding scene, so be sure to checkout their rides!

High School Challenge “Pride in Performance”
Les Schwab and the Multnomah Hot Rod Council are sponsoring two $500.00 “Pride In Performance” 
awards. These awards are presented to local High School Automotive Programs based on their students’ 
participation in the High School Challenge. They will be judged on Excellence in Presentation and School 
Spirit. Come support our new automotive technicians at this wonderful event! 

The 70th Annual Portland Roadster Show  
& ARP West Coast Challenge

March 20-22, 2026 | Portland Expo Center 
Registration is Now OPEN for: Vendors, Program Advertising, Exhibitors and 

the High School Challenge: visit portlandroadstershow.com for info!
The 2026 Portland Roadster Show is scheduled for March 20–22, 2026, at the Portland Expo Center, Halls 
ACDE, 2060 North Marine Drive, Portland, Oregon. This major, long-running indoor event is presented by 
the Multnomah Hot Rod Council and features custom cars, hot rods, and specialized, award-winning 
vehicles, often including appearances by industry personalities. Show highlights will include Round 2 of 
the ARP/West Coast Car Show Series and custom builds. For more details, check official updates from the 
Portland Roadster Show website or Facebook page: www.facebook.com/portlandroadstershow
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Mutual of Enumclaw, Amica and Pemco were among the auto insurers getting the highest grades 
from collision repair shops in the Pacific Northwest, according to the 2026 “Insurer Report Card.” 

The annual national survey, conducted by industry publication CRASH Network, asks shops to grade 
the insurers they interact with in their state based on how well they see each company’s claims 
practices helping contribute toward quality repairs and customer service. Although more than 90 
insurers received a grade, Mutual of Enumclaw, Amica and Pemco were three of the insurers that offer 
policies in Oregon and Washington that earned a spot on the report’s “Honor Roll” by earning a grade 
of “B” or higher.

“Unlike most consumers, who typically have an auto claim only once a decade, collision repairers interact 
with the claims departments at these companies on a daily basis,” CRASH Network’s John Yoswick said. 
“That gives them an opportunity to see which companies are better at taking care of policyholders 
when they have a claim – and which ones have room for improvement. That’s why we see the ‘Insurer 
Report Card’ providing helpful information for consumers as they consider which insurer to choose. 
They might see companies here they otherwise might not have considered.”

More than 1,100 collision repairers from all 50 states participated in this year’s “Insurer Report Card.” 
As in past years, the largest national auto insurers all received lower grades than more than 60 smaller 
and regional companies. Three of the 10 largest carriers (State Farm, Liberty Mutual/Safeco and Allstate) 
received only a “D+”.

The full “Insurer Report Card” report can be downloaded at https://www.crashnetwork.com/irc/

Changes of driver behavior likely impacting 
automotive businesses in the Pacific NW

The amount of miles racked up by Pacific Northwest drivers can impact the bottom line of all 
the different types of businesses that keep those vehicles moving in those states, so the recent 
news relative to “vehicle miles traveled” (VMT) is a bit mixed for the region.

Although VMT was up about 1 percent nationally for the first 11 months of 2025 (the most recent 
month for which data is available) compared to the same period a year earlier, the story in Oregon and 
Washington was a little different.

VMT in the West region (which includes 11 states in the Federal Highway Administration data reporting) 
was up 1.6% in November compared to November of 2024. In Washington, VMT was down -0.4 percent 
in October, and up just 0.2 percent in November. In Oregon, VMT was down -0.3 percent in October, 
but up 1.2 percent in November

For collision repairers and the companies serving that industry, vehicle congestion can be just as 
significant than VMT in terms of impacting business. For both the Portland and Seattle areas, traffic 
analyst firm INRIX reports that traffic congestion in 2025 (as measured by “hours lost” in traffic) was up 
8% compared to 2024. 

Smaller insurance companies receive  
higher grades from NW body shops
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St. Helens High School  
Automotive Program

Jay Grom teaches in the Automotive Program at St. Helens High 
School. He has been a CTE Instructor for 8 years and has a passion for his 
students and the automotive field. Prior to this, Jay was a math teacher 
and says he finds some correlation between the disciplines.  

Jay brings some big credentials to the table: ASE 1-9 Oregon Teaching 
Certificate: transportation technology as well as training in Physics and 
advanced math. Jay also has a strong Advisory Board from the local 
business community.

St. Helens automotive program has about 150 students. The automotive 
program offers students  four years of auto shop.  Auto Tech 3/4 has 
years of experience running a business for the community called Mike’s 
Automotive. They even repair vehicles for elderly customers at a reduced 
rate, so tell your friends and neighbors! A diesel program was started 
three years ago where students create frame rebuilds, hydraulics, tires 
and brakes on and for big trucks.  

Jay finds his students really enjoy using their hands and brains to apply 
what they have learned.  Jay says he has taught many similar students in 
math where they struggled, but in this class, students really flourish.

For more info visit: https://shhs.sthelens.k12.or.us/our-school/
departments/career-technical-education/automotive-department

Classes Offered: 
Auto Tech 1, 2
Auto Tech 3/4 

Advanced Automotive 1
Intro to Diesel  

Engine Technology
 Diesel Technology 3/4

Helpful Links to Oregon Agencies
If you’re looking for information, help or training  

from Oregon regulators, here are some helpful links: 

The Oregon Bureau of Labor and Industry (BOLI) offers training seminars  
on such topics as wage and hour laws, discipline and discharge, and the  

latest developments in employment law. Details are available here:  
www.oregon.gov/boli/employers/pages/employer-training-seminar-schedule.

aspx#EMPLOYERSEMINARSCHEDULE

The Oregon Department of Environmental Quality invites businesses  
that handle hazardous waste to sign up for a free class covering  
basic management of such waste. For more information, visit:

 www.oregon.gov/deq/Hazards-and-Cleanup/hw/Pages/HW-Trainings.aspx

The Oregon Occupational Safety and Health Administration (OSHA)  
offers classroom workshops and online training. For current class description and 

schedule, visit osha.oregon.gov/edu/Pages/index.aspx
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Look at all this talent from the St. Helens High School Automotive Program! 
Students in green shirts are diesel students; those in blue shirts are Auto Tech 3/4. 

Students recently installed an inch lift on a Bronco and built an engine for a fundraiser.



NW Automotive 
Trades Association
benefits + networking + outreach

JOIN The Northwest Automotive Trades Association TODAY! 
Regular Member Benefits | When you join NATA you gain a reliable partner that is committed to 
providing every member the assistance they need to be successful. Whether it’s insurance services, 
regulatory assistance or answers to your employee issues – NATA is there for you!

NATA promotes the professionalism of the automotive industry through public relation campaigns 
that educate consumers about the skills necessary to repair cars. NATA also works with government 
agencies and legislators to correct complicated and expensive regulations and sponsors management 
and technical training classes that improve the industry’s competitiveness.

Businesses also belong because of the referrals from other members and the knowledge that they can 
refer their customers to different members when customers are out of their geographical area.

Associate Member Benefits | When you join NATA as an Associate Member you earn the opportunity to 
reach over 600 automotive repair, collision, tow, supplier, parts, auto recycler, car dealer and transmission 
businesses around the state that are members of NATA. Your partnership with us is one we appreciate and 
reward by offering you opportunities to work with the decision-makers of our industry.

Education Member Benefits | NATA recognizes there is a large shortage of skilled labor throughout 
our industry and membership.  The best way for NATA to support those needs is to insure our existing 
automotive programs and instructors have support and resources from industry.  We participate on 
many school advisory boards and events – as well as maintaining a current list of all educators so we can 
reach out to them with information regarding job availability for their students.

To learn more and for applications, please visit: www.aboutnata.org/join-now/

Follow us!
 aboutnata

15 82nd Drive, Suite 15
Gladstone, OR 97027

(503) 253-9898
www.aboutnata.org


