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INSIDE THIS EDITION FROM THE DIRECTOR’S DESK
What a YEAR!!! Thank you NATA for helping me 
learn the ropes ! 

After this first year, I am getting to know some 
of you and hopefully this New Year, I will be 
getting to know more of you!

We have some really exciting news for everyone. 
NATA will have a new website as of January 2026.  
This is a great cause of celebration for our 
association, as it means we will be bringing new 
exciting features to you that will enhance your 
membership.

A Very Happy Heartfelt Holiday to All Of You! 
Here’s Looking Toward A Fantastic 2026!!

Janet Chaney
Janet Chaney 
Executive Director
480-720-2565
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NATA and SAIF 
As a valued member, you can take advantage of our special 
workers’ compensation discount program with SAIF. Qualifying 
members receive an 11% discount on their premiums. Please 
note that premium and underwriting requirements apply, and you 
become eligible for participation at the time of policy renewal. 
For more information about this program, visit Northwest Auto 
Trades Association - NATA at saif.com. To see if you qualify, 
contact your business insurance agent or SAIF’s service center 
at 888.598.5880.. Or Contact  NATA Insurance Specialist Tere 
Macnaughton at 503-253-9898 or email Tere@aboutnata.org.

Nick Shepherd, Accountant for NATA, is a drag racer... 
We may have said this before, however, we think it is awesome and a testament to 
his  automotive passions!!

Nick races Super Stock which requires the car to retain much of the stock appearance 
and has limitations on what modifications can be made to the engine. 

Rick and his crew trailered his car to Las Vegas to participate in the NHRA Nevada 
Nationals  the weekend before SEMA and  the NHRA Divisional Event the weekend 
after SEMA.  

Per Nick: “I am racing Super Stock. It requires the car to retain much of its stock 
appearance and has many limitations on what modifications can be made to the 
engine. We often start eliminations on Thursday night, so there is no certainty that I 
will be racing by the weekend. Our eliminations are often early in the day or late in 
the day, with the professional categories highlighted during the day. If we are still in 
eliminations by Sunday, then we run during the main event.”

Left: Nick Shepherd takes off in his 
race at the Las Vegas International 
Raceways at the NHRA Nevada 
Nevada Nationals.

Bottom: Nick and his team load up 
for the Big race is Las Vegas
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‘Twas the Night Before Christmas 
‘Twas the night before Christmas, when all through the house, Not a creature was stirring, not even 
a mouse; The stockings were hung by the chimney with care, In hopes that St. Nicholas soon would be 
there; The children were nestled all snug in their beds, While visions of sugar-plums danced in their 
heads; And mamma in her ‘kerchief, and I in my cap, Had just settled down for a long winter’s nap, 
When out on the lawn there arose such a clatter, I sprang from the bed to see what was the matter. Away 
to the window I flew like a flash, Tore open the shutters and threw up the sash. The moon on the breast 
of the new-fallen snow Gave the lustre of mid-day to objects below, When, what to my wondering 
eyes should appear, But a miniature sleigh, and eight tiny reindeer, With a little old driver, so lively 
and quick, I knew in a moment it must be St. Nick. More rapid than eagles his coursers they came, 
And he whistled, and shouted, and called them by name; “Now, DASHER! now, DANCER! now, 
PRANCER and VIXEN! On, COMET! on CUPID! on, DONDER and BLITZEN! To the top of 
the porch! to the top of the wall! Now dash away! dash away! dash away all!” As dry leaves that before 
the wild hurricane fly, When they meet with an obstacle, mount to the sky, So up to the house-top the 
coursers they  flew.   With the sleigh full of toys, and St. Nicholas too. And then, in a twinkling, I heard 
on the roof The prancing and pawing of each little hoof. As I drew in my hand, and was turning around, 
Down the chimney St. Nicholas came with a bound. He was dressed all in fur, from his head to his foot, 
And his clothes were all tarnished with ashes and soot; A bundle of toys he had flung on his back, And 
he looked like a peddler just opening his pack. His eyes -- how they twinkled! his dimples how merry! 
His cheeks were like roses, his nose like a cherry! His droll little mouth was drawn up like a bow, And 
the beard of his chin was as white as the snow; The stump of a pipe he held tight in his teeth, And the 
smoke it encircled his head like a wreath; He had a broad face and a little round belly, That shook, when 
he laughed like a bowlful of jelly. He was chubby and plump, a right jolly old elf, And I laughed when 
I saw him, in spite of myself; A wink of his eye and a twist of his head, Soon gave me to know I had 
nothing to dread; He spoke not a word, but went straight to his work, And filled all the stockings; then 
turned with a jerk, And laying his finger aside of his nose, And giving a nod, up the chimney he rose; 
He sprang to his sleigh, to his team gave a whistle, And away they all flew like the down of a thistle. But 
I heard him exclaim, ere he drove out of sight, HAPPY CHRISTMAS TO ALL, AND TO ALL A 
GOOD-NIGHT!

Happy Holidays 
From Your Northwest Automotive Trades Association Board of Directors

Chairman: Ross Bradshaw | Portland Transmission Warehouse
Vice-Chairman: Ron Reichen | Precision Body and Paint

Treasurer: Jake Hammer | Everett Street  Autowerks
Director: Alex Crays | Automotive Educator, CTE Salem

Director: Ken Moore | Baxter Auto Parts
Director: Steve Johnston | All About Automotive

Director: Terica Buckner | Hawthorne Auto Clinic
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“We are in trouble in our country. We are not talking 
about this enough,” Ford CEO Jim Farley said on 
an episode of the “Office Hours: Business Edition” 
podcast published earlier this week.

“We have over a million openings in critical jobs, 
emergency services, trucking, factory workers, 
plumbers, electricians and tradesmen. It’s a very 
serious thing.”

The $120,000 pay is nearly twice the average annual 
American salary, according to the Social Security 
Administration.

It takes about five years to learn the skills needed to 
pull a diesel engine out of a Ford Super Duty truck 
— and the country isn’t training enough people to 
do it, Farley said. “We do not have trade schools,” 
he fumed.

Earlier this year, Ford rolled out a $4 million 
initiative to fund scholarships for auto technicians.

“We are not investing in educating a next generation 
of people like my grandfather who had nothing, 
who built a middle-class life and a future for his 
family,” Farley said.

His granddad was employee 389 at Ford and 
worked on the company’s flagship Model T.

Rich Garrity, a board member of the National 
Association of Manufacturers, agreed with Farley’s 
grim assessment. “I think his comment was spot 
on,” he told The Post.

“We’re not just missing bodies, but we’re really 
missing, I’d say, skill sets that can connect to 
21st-century manufacturing needs,” said Garrity, 
who’s chief business unit officer at the additive 
manufacturing firm Stratasys.

The mechanic shortage at Ford is part of a broader 
crisis hitting manufacturing and the skilled trades.
As of August, the Bureau of Labor Statistics counted 
more than 400,000 open manufacturing positions 
— despite 4.3% unemployment.

Last year, the Manufacturing Institute and 
Deloitte surveyed 200 manufacturing firms and 
found recruiting and retention topped the list of 
challenges for more than half of them.

The automotive industry alone faces an annual 
shortfall of about 37,000 trained technicians, 
according to the National Automobile Dealers 
Association. The BLS projects an average of 67,800 
openings for automotive service technicians and 
mechanics each year through 2033.

Farley sounded incredulous about the dire 
shortage, adding: “A bay with a lift and tools and no 
one to work in it — are you kidding me? Nope.” Part 
of the problem is demographics. Baby boomers 
are retiring from the trades faster than millennials 
and Gen Zers are entering them.

But it’s not just about numbers. The skills required 
to work in manufacturing have evolved, according 
to Garrity.

“A lot of the openings that we see today, it’s not 
just manual of days past, but combining manual 
and digital skill,” he said. “That’s an area that we 
continue to see a real gap in.”

Ford has been unable to fill roughly 5,000 openings 
for mechanics despite offering a salary of $120,000 
a year, CEO Jim Farley said. | Getty Images

Ford CEO Jim Farley laments  
he can’t fill 5,000 mechanic jobs 
paying $120K per year: ‘We are  

in trouble in our country’
By Ariel Zilber | New York Post

Ford has been unable to fill some 5,000 openings 
for mechanics despite offering a salary of 
$120,000 a year — prompting the company’s 
chief executive to warn of a dire shortage of 
skilled tradespeople in the US.
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To make matters worse, trade schools and community 
colleges haven’t kept pace with the technology, 
according to Garrity.

There are signs of change. Last year saw a 16% spike 
in trade school enrollment — a record high since the 
National Student Clearinghouse began collecting 
data in 2018.

Meanwhile, four-year college enrollment is down 
0.6% from fall 2020 to fall 2023, and trade school 
enrollment grew 4.9% over the same period. Garrity 
said the shift reflects a changing reality about 
education and career paths.

“For many years in the US, it was, you go to a four-
year college and things are set up for you,” he noted.

“And the reality is, that path is not necessarily what 
it used to be. A more valuable path, in many cases, 
is getting a technical college or apprenticeship and 
starting to learn certain skills very early on.”

Ford has tried to make its jobs more attractive. The 
company ditched its lowest wage tier and committed 
to 25% raises over four years in its latest contract 
with the United Auto Workers union.

But higher wages alone can’t solve the problem if 
there aren’t enough trained workers to hire.

“There’s a different level of skill that’s needed, and 
frankly, we don’t have the pipeline of workers that 
are coming ready with those skills,” Garrity said.

Last year saw a 16% spike in trade school enrollment — 
a record high.  Meanwhile, four-year college enrollment 
is down 0.6% from fall 2020 to fall 2023. The $120,000 a 
Ford mechanic makes is roughly twice what the typical 
American worker earns. | Adobe Stock

NATA Member Nancy Schewee  
continues showing her 

Community Christmas Spirit
DuFresne’s Pays It Forward

For several years, DuFresne’s Auto Repair 
has been holding a holiday fundraiser: a free 
inspection and free pads or shoes in exchange 
for contributing a bag of groceries to benefit 
the Portland Rescue Mission.

Nancy Scheewe, owner and our sweet 
Christmas Elf (pictured at left), says, “People 
have been unbelievably generous. When we 
first started this event, we were doing it to 
promote our business. Today it has become a 
labor of love and compassion.” 

This successful event created a shop crowded 
more than 10 FULL barrels of food. “It isn’t 
about the business anymore – it has become 
about giving back.”

www.dufresnesautorepair.com
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Many repairers nationwide are 
experiencing intensified insurer 
pushback related to fully reimbursing 
consumers for rates and OEM repair 
procedures, according to Tony Adams 
and Tim Ronak from AkzoNobel. To help 
shops address this growing challenge, 
Adams, a business services consultant, 
and Ronak, a senior services consultant, 
teamed up in November to provide 
insight on how to help consumers 
who are underfunded due to a loss. 
Their presentation, “Developing Your 
Consumers’ Guide to Fully Reimbursed 
Auto Claims,” was held during the SEMA 
Show as part of the Society of Collision 
Repair Specialists (SCRS) Repairer 
Driven Education (RDE) series.
Adams and Ronak shared strategies 
on how to explain the claims payment 
process to consumers. They also 
offered a step-by-step guide to handling 
disputes and a tool kit with customizable 
documents that shops can use to 
educate and pass along to customers.
“We’re getting more pushback than 
ever before because it’s costs more to 
fix today’s cars,” said Adams.
The purchase price of new vehicles 
and the total cost of repairs are rising, 
he commented, due to new ADAS 
technology components and changes 
in construction materials. According to 
CCC Intelligent Solutions, the average 
purchase price of new cars is now over 
$50,000, and repair costs rose from 
$3,331 in 2020 to $4,774 this year. 
When faced with a short pay, many 
consumers assume insurance decisions 
are final. “Absolutely, they’re not,” said 
Adams.  
He said that repairers typically follow 
OEM repair standards and procedures, 
leveraging the embedded page logic 
within the estimating systems.
“It’s not padding the bill, but that’s the 
word that we sometimes hear,” said 
Adams. “It’s important to understand 
that and working to empower customers 
helps ensure fair reimbursement for 
everyone.”
The rising cost of insurance has led 
some consumers to opt for higher 
deductibles. Adams and Ronak shared 
a chart illustrating the shift to higher 
deductibles from Q2 2021 to Q2 2025. 
The information was originally part of 

a presentation given by Kyle Krumlauf, 
director of industry analytics at CCC 
Intelligent Solutions, during the CIECA 
CONNEX Conference.
CCC’s research shows a 5.8% decline 
in the number of drivers with $500 
deductibles. While a similar percentage 
are moving to $1,000 deductibles, 
others are choosing even higher ones, 
such as $2,000 and $2,500.
“If you’re looking at what the path is 
to get fully reimbursed and you’ve got 
a $2,500 deductible, and then there’s 
a short pay on the other side of that, 
the insurance company is not wanting 
to fully indemnify their insured,” noted 
Adams.
Although it’s a small percentage of 
people with higher deductibles, Ronak 
pointed out there is a growing trend 
of percentages doubling. For $2,000 
deductibles, the rate increased from 
0.4% to 1.1%, and for $2,500 deductibles, 
it rose from 0.5% to 0.9%.
“Make no mistake, insurers are pricing 
policies such that consumers are 
choosing higher deductibles,” Ronak 
explained. “The reality is insurance costs 
have gone up all across the country.”
“I think it’s a trend that we will continue 
to see shift in that direction,” added 
Adams.

Understanding the insurance policy
Adams defined a consumer’s insurance 
policy as a contract between the 
policyholder and insurer.
“I used to tell some of my customers, ‘I 
didn’t buy your car, I didn’t wreck your 
car, and I didn’t choose your insurance 
company. … I’m merely the humble 
service provider trying to restore your 
car to a safe and proper manner,’” said 
Adams.
Because not every insurance policy 
has the same types of coverage limits, 
Adams recommended that repairers 
take the time to fully comprehend the 
contract. This will enable them to share 
coverage limits, guidelines regarding 
repair vs. replace, payment of loss 
details, and appraisal clauses with 
customers.
He reminded repairers that they aren’t 
lawyers and should not give legal advice. 
“Make sure that you’re walking that line 
very carefully,” he advised.

Ronak agreed. “I don’t want you to be 
attorneys, but you need to understand 
enough that you have the ability to 
effectively coach a consumer,” he said.
He explained that an insurer’s role is to 
ensure a vehicle is repaired in a manner 
that restores it to 100% of its pre-loss 
state, as per the insurance contract, with 
the lowest level of avoidable liability for 
the repairer.
“Insurers do not repair cars,” Ronak said. 
“They’re in the business of underwriting 
losses.”
For consumers to get reimbursed 
or indemnified, Adams encouraged 
repairers to familiarize themselves with 
the terminology in the contract, such as 
“like, kind, and quality,” “the prevailing 
competitive price,” or “the reasonable 
rate as defined by us.”
Ronak clarified that “like, kind, and 
quality” is an insurance term that refers 
to the vehicle being repaired to the 
standard it was before an accident. This 
can often lead to ambiguity.
“I would argue that ‘like, kind, and 
quality’ is kind of vague,” he said. If there 
are any differences, including hardness, 
shape, material, lumens, light, color 
temperature, or pattern, Ronak said 
those don’t meet the “like, kind, and 
quality” test.
“Just be clear: The language is the 
language, interpreted literally in 
the contract,” said Ronak. “Ongoing 
transparency with the customer, 
repairer, and insurer is key.”
He also shared information about 
what is called “contra proferentem,” 
which means that if a contract term is 
ambiguous, it should be interpreted 
against the party who drafted it. In this 
case, if a contract exists between an 
insurer and a consumer, the benefit of 
the doubt will be given to the consumer.
“This is especially true when interpreting 
an insurer contract of adhesion, which 
is a standard nonnegotiable contract 
that the consumer can only accept or 
reject,” Ronak noted.

Quantify the loss
To better coach consumers, repairers 
should make an effort to understand 
how the insurer defines a loss in a 
collision claim and what the repair 
standard is, said Adams. 

How Repairers Can Help Consumers Get Fully Reimbursed for a Loss
AkzoNobel experts shared strategies on how to explain the claims process to 

consumers as part of the the SCRS Repairer Driven Education series at SEMA 2025.
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He emphasized that OEM procedures 
define what constitutes a safe and 
proper repair, and ignoring them can 
create safety and liability concerns.   
“Unless you’re an engineer and have 
a degree specifically in automotive 
collision repair, deviating from the OEM 
standard-specified repair procedures 
puts you in a position of liability at the 
end of the day,” Adams said.
“You need to fix that car so that you have 
minimized your liability,” added Ronak. 
“We’re not looking for you to get into a 
fight with an insurance provider. That’s 
not the goal. We want you to clearly 
understand your role as a repairer and 
where your liability exists.”
Adams mentioned the importance 
of following the database times in 
the estimating system and P-Pages 
for procedures like structural repair, 
calibration, and corrosion protection.

Repair-related liability
When a collision repairer completes 
a repair, Adams said their legal and 
professional liability does not end when 
the customer picks up that car and is 
not limited to the items written on the 
original estimate.
“The repairer is responsible for ensuring 
that every repair performed restores 
the vehicle to OEM specifications and 
safe operating conditions,” said Adams.
He noted the difference between 
warrantying the vehicle for as long as 
the customer owns it and being liable 
for it after a repair. The first extends 
until the customer sells the car or 
trades it in; the latter extends until it is 
scrapped and removed from the road.
“That liability continues for the life of 
the vehicle,” said Adams.
“Liability is real, and it never goes 
away,” said Ronak. “It can change hands 
multiple times.”
That means any future owner, 
passenger, or driver could be injured 
due to an improper repair. Courts and 
regulators recognize the repairer, not 
the insurer, as the final authority on 
whether a vehicle is safe to return to 
the road.

Key points:
• The insurer’s estimate is not a repair 
blueprint. It’s a financial document 
and projection of costs that may omit 
required OEM repair procedures. A 
repairer’s duty is to identify all the steps 
required for a complete and safe repair, 
even if not initially listed or approved.

• Liability is attached to the person 
performing the work, ie, if an unsafe 
weld fails or a missed calibration leads 
to an injury years later, the shop and 
sometimes the technician can be held 
liable. Courts and experts will not accept 
“the insurer wouldn’t pay for that” as a 
defense.

• OEM repair procedures define the 
standard of care. Deviation from them 
creates exposure for negligence and 
product liability claims.

• Documentation is a shield. Always 
document OEM repair research, pre- 
and post-scans, calibration verifications, 
and customer/insurer communications. 
If a safety-related issue arises, that 
record demonstrates that the repairer 
acted in accordance with professional 
standards.

• Responsibility doesn’t expire. The 
“life of the vehicle” standard means that 
even if the car is sold or changes hands 
multiple times, the repair remains 
traceable by VIN, and the workmanship 
can be scrutinized years later in court 
or by investigators. In the John Eagle 
Honda Fit $42 million case, for example, 
the car changed hands four times, and 
the shop was found to be contributory 
and ordered to pay $31.5 million.

The bottom line, said Adams, is that 
a repairer’s liability extends beyond 
what’s written on the piece of paper.

“It covers every aspect of vehicle safety 
and integrity for as long as it remains 
on the road,” Adams pointed out. “The 
only real protection is to repair it right, 
document it fully, and follow the most 
current OEM repair procedures every 
single time.”

To determine who is paying for the 
loss, the speakers advised shops to 
let customers know the difference 
between a first-party and third-party 
claim. First-party claims involve the 
insurer and insured and are governed 
by a contract. In the event of a dispute, 
there is typically an internal appeals 
process, which may include the right to 
appraisal, mediation, or arbitration.

Third-party claims involve somebody 
and an insurer. They are covered by 
tort law, a body of civil law that provides 
a legal remedy — usually monetary 
damages — to individuals who have 
been injured by the wrongful acts or 
omissions of another person or entity. 
Third-party claims require proof of loss, 
which is defined as a formal, legally 
binding document that a policyholder 

submits to an insurance company to 
detail a covered loss event and the 
compensation that’s being requested.
Ronak and Adams provided suggested 
steps to share with customers when 
handling disputes:
•	Request a written explanation from 

the insurer for the denial of the 
procedure or operation.

•	Compare against OEM procedure 
documentation.

• 	Use a professional repairer justification 
to support the request.

•	Escalate with the state Department of 
Insurance (DOI) if needed.

•	Employ the small claims court for 
unreimbursed balances if the DOI fails 
to enforce the contract.

When there is a third-party loss, Ronak 
explained that insurers may also have 
disputes.
Adams and Ronak also addressed the 
“subrogation effect,” which occurs 
when first-party insurers recover 
payment from at-fault third-party 
insurers after paying a claim under the 
consumer’s first-party contract. They 
said consumers should not subsidize 
insurer recovery by accepting less 
than full reimbursement for their loss, 
and subrogation applies only after full 
indemnification for the loss has been 
satisfied.
“The reason subrogation is becoming a 
larger issue is … we have insurers who 
utilize the subrogation process to their 
benefit,” he said. “They have state-run 
tribunals that now audit the first-party 
insurer’s payout of a third-party claim.” 
He pointed out that if they fail to have 
enough documentation, the third-party 
insurer will short-pay the subrogated 
claim reimbursement from one insurer 
to another.
Ronak said the outcome is the insurer 
seeking third-party reimbursement now 
has a loss because they will get under-
reimbursed for what they paid out due 
to not having enough documentation in 
place to support the claim.
When justifying a loss, Adams 
recommends providing documentation, 
including OEM repair procedures, 
photos, scans, and diagnostic results,  to 
support what was needed. Consumers 
can also sign a Direction to Pay (DTP), 
a financial agreement in which the 
policyholder instructs the insurance 
company to pay the claim proceeds 
directly to a third party.

... continued next page
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The speakers encouraged repairers to 
inform consumers of their rights, which 
include:

•	 Right to choose your repair shop

•	 Right to OEM-standard repairs

•	 Right to full indemnification per 
contract, not partial reimbursement

•	 Right to documentation of denial 
reasons in writing

•	 Right to arbitration, appraisal, or legal 
recourse

To assist shops in communicating 
effectively with customers, Ronak 
shared a tool kit with documents that 
can serve as a starting point:

•	 1st Party Claim Denial Appeal Process 
for a Consumer

•	 3rd Party Claim Denial Action Process 
for a Consumer

•	 Specific Procedure or Part Denial 
Rebuttal Letter for an Insurer – By 
Type / Claim Denial Rebuttal Letter – 
ADAS Scanning and Calibration Denial

•	 Specific Procedure or Part Denial 
Rebuttal Letter for an Insurer – By 
Type / Claim Denial Rebuttal Letter – 
OEM Part Denial

•	 Specific Procedure or Part Denial 
Rebuttal Letter for an Insurer – By 
Type / Claim Denial Rebuttal Letter – 
OEM Procedure

•	 Pre-Litigation Path / OEM Part or 
Repair Procedure Insurer “Denial 
Documentation” Request Template

•	 Final Demand for Payment — Failure 
to Fully Indemnify for OEM Repairs

Ronak said the goal is for consumers 
to receive safe, fully repaired cars; for 
repairers to be compensated fairly for 
the required repairs; and for insurers to 
fulfill their contractual duty and avoid 
any bad faith exposure. As a result, 
he said the credibility of the industry 
improves.

For more information, please email
Tim Ronak

timothy.ronak@akzonobel.com
Tony Adams

anthony.adams@akzonobel.com

... continued NATA in the Oregon Legislature
The end of a year offers us an opportunity — and perhaps an 
obligation —to look back, and forward.
2025 started with the Oregon Legislature sitting in Salem for a full 
Legislative Session amidst ongoing construction, keeping most of 
the building closed. Democrats continue to control the levers of 
state government power, including the Governor (Tina Kotek) and 
supermajorities in both the Senate and House.
NATA was successful in moving the dismantler certification from 
every year to every two years in Senate Bill 840. While the cost per 
year remains the same, and many of the regulatory requirements 
will not change, there will be some relief to the never-ending cycle 
of submitting paperwork to DMV.
Moreover, NATA successfully opposed an effort to double the cost 
of the annual dismantler certification.
NATA also advanced the ongoing conversation about how, when, 
and where Oregon vehicles are tested for emissions. NATA 
requested House Bill 2642 which would have moved all vehicle 
testing from primarily state-ran sites to DEQ approved private 
parties, including dealers, repair shops, and other vehicle-related 
businesses. The bill did not pass, it but did spark some interesting 
conversations among stakeholders.
Finally, NATA successfully stopped an effort to create a state-
sponsored ceiling on what vehicle-related businesses can charge 
customers for vehicle storage. House Bill 2739 was a last minute 
effort that will likely appear again in 2026 or 2027.
The biggest issue in 2025 was an effort to create a large 
transportation funding package. Two separate versions -- each 
raising over $10 billion in new taxes over 10 years -- failed to 
pass during the regular session, which ended in June. Governor 
Kotek called a Special Session of the Legislature starting Labor 
Day weekend. After weeks of wrangling, the Legislature passed 
an almost $5 billion tax increase. All but one Democrat voted 
for it. All but one Republican voted against it. A referendum was 
immediately launched and the group behind the referral has 
already collected enough signatures to give Oregonians a vote on 
the tax increases.
So, looking forward to 2026, transportation taxes will continue to 
dominate the political landscape, and the February session of the 
Legislature. They will also loom large in the Governor’s race, and all 
the races for seats in the Legislature. Meanwhile, NATA is starting 
a deep dive into the statutes and administrative rules governing 
the complicated and controversial relationship between repair 
shops, insurance companies, and our mutual customers needing 
repairs. Stay tuned.
Finally, the Oregon Capitol is nearing the end of its construction 
season, which began during the COVID epidemic. The building 
hosted its first Christmas tree lighting ceremony in many years. And, 
while finishing construction will continue for a few months, most of 
the building is open to the public and the gold “Pioneer” statute atop 
the building is gleaming with a newly applied layer of gold leaf.

Darrell W. Fuller, Lobbyist
Fuller_Darrell@yahoo.com | 971-388-1786
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A Look Back:  
Chemeketa CC TALI Event

Last December, the Automotive Department at 
Chemeketa Community College hosted the annual 
Tri-County Automotive Leadership Initiative (TALI) 
High School Visitation Event. This engaging morning 
featured demonstrations and discussions with 
industry professionals, aimed at inspiring the next 
generation of automotive technicians and leaders.

The event welcomed 27 students from seven local high schools. Highlights included:

•	 Dennis King, Service Manager at Capitol Subaru, who shared insights into the business side of 
the automotive industry.

•	 Shawn Lucas, Technician at Capitol Chevrolet, who showcased a new Silverado electric pickup 
and discussed the evolving role of automotive technicians.

•	 Robbie Christner from the Northwest Automotive Trades Association (NATA), who introduced 
students to a hands-on dexterity challenge.

•	 Doug Rogers, Chemeketa Automotive Instructor, who conducted a demonstration on the science 
behind ignition systems.

•	 Brian Covey, Chemeketa Automotive Instructor, and Kip Carlson, Chemeketa Student 
Employment Specialist, outlined career opportunities and the future of automotive fields.

The event provided an invaluable opportunity for students to explore the dynamic automotive industry, 
engage with experts, and discover pathways for their future careers. We look forward to industry 
professionals becoming involved with even more wonderful events like this in the upcoming year!

www.chemeketa.edu
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Clackamas Community College Hosts Open House  
in Conjunction with Automotive Advisory Board Meeting 

The Open House  event offers a unique opportunity to tour the  state-of-the-art automotive 
service and auto body facilities, explore  course offerings, meet current students and faculty, and 
see the latest upgrades to the vehicle fleet. Whether you are a community member, industry partner, 
or CCC staff, you’ll gain valuable insights into the exciting career pathways in automotive technology.
Automotive programs at Clackamas Community College offer students multi-level training for employment 
in high demand automotive fields. Our programs include Autobody Collision Repair/Refinishing and 
Automotive Service Technology courses. Students can earn an Associate of Applied Science Degree (AAS 
Degree), a Career Pathway Certificate in Auto Body Collision Repair/Refinishing or a Career Pathway 
Certificate in Automotive Service Technology.  We also offer regional high school programs on our 
Oregon City campus.
CCC’s Auto Body Collision Repair/Refinishing program utilizes the latest offerings from Inter-Industry 
Conference on Auto Collision Repair (I-CAR), providing a combination of classroom and hands-on practice. 
Students can achieve multiple industry-recognized Certifications in the Collision Repair field.
CCC’s Auto Service Technology program provides a combination of classroom theory and hands-on 
practice in alignment with National Automotive Technicians Education Foundation (NATEF) standards. 
All of our Instructors are certified through the National Institute for Automotive Service Excellence (ASE).
CCC’s High School program offers basic courses in automotive technology.  Our small engine repair 
program is nationally accredited by the Equipment & Engine Training Council (EETC).

A Full House At The Portland Community College Collision Advisory Committee  

(Left to Right) Wyann Van Riper 
Automotive Instructor and Dustin Bates 
Dept Chair for Automotive and Welding

(Left to Right) Robby Christner,  
NATA Education Liaison  
and Ross Melow of Pape

Above: Tony Yorba, Director of 
Automotive Collision at Portland 
Community College Rock Creek, 
conducts the Advisory Meeting 

Below: Nick, The Automotive Dept. 
Head, gets Ready For The Open House
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Following (but out-pacing) national trends,  
auto claims count and costs fall in Oregon

Claims data this year isn’t looking real 
positive for Oregon body shops. The 
frequency of auto collision claims – and the 
average cost of those claims – both fell in the 
second quarter of this year, mirroring trends 
nationwide. But there were some hints that 
shops may see some improvement as 2025 
draws to an end.

The average collision claim cost in Oregon 
was just $4,888, nearly $1,000 less than the 
prior quarter, and $277 less (a 5.3 percent 
drop) from the same period a year earlier, 
according to the latest data from the 
Independent Statistical Service (ISS). The 
Oregon average claim cost for the quarter 
– which includes money paid to body shops 
for repairs – was also $428 (8 percent) less 
than the national average for the quarter.

Claims frequency continues to decline slowly 
over time, in part thanks tor improved vehicle 
safety and accident avoidance technology in 
newer vehicles. The average collision claim 
frequency in Oregon of 3.73 claims per 100 
insured car years in the second quarter was 
the lowest since 2020 and early 2021 when 
pandemic shut-downs were still curtailing 
some driving in the state. For comparison, 
average frequency in Oregon ranged from 
4.39 to 4.9 in 2018 and 2019.

Frequency on a national basis in the second 
quarter averaged 4.55, significantly higher 
than in Oregon, but still the lowest national 
average for the first quarter in recent years. 
On a national basis, there were 11 percent 
fewer claims in the second quarter of this 
year compared to the same period last year.

But one of the largest collision repair chains 
in the country reported third quarter trends 
that offered some indication things may be 
improving. The Boyd Group, the Canada-
based parent company of Gerber Collision 
& Glass, which operates more than 1,000 
shops across the country, reported sales 
were up 5 percent in the third quarter.

FIND AN OREGON AGENCY, ENTITY,  
OR LOCAL JURISDICTION:
www.oregon.gov/pages/agencies.aspx

LIST OF OREGON STATE AGENCIES:
www.en.wikipedia.org/wiki/ 
List_of_Oregon_state_agencies

OREGON STATE DIRECTORY BY AGENCY:
www.oregonlegislature.gov/cis/Documents 
/contacts/agencies_by_agency_name.pdf



NW Automotive 
Trades Association
benefits + networking + outreach

JOIN The Northwest Automotive Trades Association TODAY! 
Regular Member Benefits | When you join NATA you gain a reliable partner that is committed to 
providing every member the assistance they need to be successful. Whether it’s insurance services, 
regulatory assistance or answers to your employee issues – NATA is there for you!

NATA promotes the professionalism of the automotive industry through public relation campaigns 
that educate consumers about the skills necessary to repair cars. NATA also works with government 
agencies and legislators to correct complicated and expensive regulations and sponsors management 
and technical training classes that improve the industry’s competitiveness.

Businesses also belong because of the referrals from other members and the knowledge that they can 
refer their customers to different members when customers are out of their geographical area.

Associate Member Benefits | When you join NATA as an Associate Member you earn the opportunity to 
reach over 600 automotive repair, collision, tow, supplier, parts, auto recycler, car dealer and transmission 
businesses around the state that are members of NATA. Your partnership with us is one we appreciate and 
reward by offering you opportunities to work with the decision-makers of our industry.

Education Member Benefits | NATA recognizes there is a large shortage of skilled labor throughout 
our industry and membership.  The best way for NATA to support those needs is to insure our existing 
automotive programs and instructors have support and resources from industry.  We participate on 
many school advisory boards and events – as well as maintaining a current list of all educators so we can 
reach out to them with information regarding job availability for their students.

To learn more and for applications, please visit: www.aboutnata.org/join-now/

Follow us!
 aboutnata

15 82nd Drive, Suite 15
Gladstone, OR 97027

(503) 253-9898
www.aboutnata.org


