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Northwest Automotive Trades Association




2023 NATA Collision Employee Compensation Survey


In the winter of 2022-23, the Northwest Automotive Trades Association (NATA) conducted a survey of collision repair shops in Oregon to measure employee compensation and benefits. More than 40 shops completed the survey, providing compensation data for more than 170 employees.

Here are some of the highlights of this year’s findings.

• BODY TECHNICIAN WAGES: The survey about four levels of body technicians: OEM-certified technicians, A-level, B-level (intermediate) and entry-level. As expected, average wages for these groups dropped as you move down the list, with certified body techs (in the Portland area) averaging over $100,000, and mid-level techs averaging about half that. Wages in the Portland area were somewhat higher than the averages for body technicians elsewhere in the state.
• ENTRY-LEVEL BODY TECHNICIANS: With more employers (such as Amazon) touting a $15 per hour minimum wage, the industry appears to be keeping up, with apprentice technicians averaging at least $18 an hour throughout the state.

• PAINTERS: The survey asked about three levels of refinish technicians: OEM-certified painters, A-level painters, and painter’s helpers or preppers. Even some non-certified painters are earning close to $100,000. Unlike with body technicians, there was too much variation in the methods used to compensate paint department staff (hourly, flat rate, salary) to say that any one method/rate is the most typical.
• ESTIMATORS / REPAIR-PLANNERS: There were significant differences in the highs and lows of annual earnings for estimators or repair-planners, perhaps because the role is shifting in many shops away from having estimators upfront in the office also handling sales and customer interaction. But there also was a limited amount of wage data submitted for estimators which could also account for the wide range.
• OTHER ROLES: Again, the limited data submitted may make the average wages for parts managers and details less reliable than that for technicians, but interestingly, the average wages for these two roles are surprisingly similar.

• MEDICAL INSURANCE: More than 90 percent of shops throughout the state provide medical insurance for employees, and among those that do, the shops on average are paying more than 70 percent of the employee’s monthly premium. About 1 in 5 shops are paying 100 percent of the employee’s premiums.
• RETIREMENT PROGRAMS: Nearly every Portland area shop responding to the survey offers a retirement program of some kind for employees; about two-thirds of shops elsewhere in the state do. The bulk of these shops make contributions to their employee’s retirement plans.
• ‘ON-THE-CLOCK’ TRAINING: Most shops throughout the state pay for training that employees attend, but shops in the Portland area seem to be more likely to pay the employee for the time spent in training – something that’s required by labor law in Oregon. (For more on these regulations, Oregon shops can click here.) (I can’t open this link – pay is only required if the employer requires the employee to attend)
• WORK SCHEDULES: The survey found that virtually all participating shops have stuck with a 5-day work week, rather than shifting to four days and/or having multiple shifts.
	Survey Topics
	Greater Portland Area
	Elsewhere in Oregon

	No. of participating businesses:
	24
	17

	Avg. No. of production staff
	9
	5

	Avg. No. of office/other staff
	9
	4

	Avg. total full-time employees
	18
	9

	Percentage AAA approved
	50%
	12%

	Percentage I-CAR Gold Class
	60%
	35%

	Member of NATA
	50%
	35%

	Insurance Offered
	
	

	· Medical
	96%
	94%

	· Dental
	33%
	25%

	· Vision
	33%
	25%

	· Life
	12%
	n/a

	· Supplemental, Other
	33%
	12%

	· None
	4%
	12%

	Of those who offer health insurance, average % of EMPLOYEE premiums paid by the company?
	77%

(20% pay 100% of premium)
	71%

(15% pay 100% of premium)

	Retirement Plan Offered
	96%
	65%

	Of those offering a retirement plan, % that make company contributions to the plan
	96%
	85%

	Most common method of determining employer contribution to retirement
	3% of pay
	3% of pay


	Survey Topics
	Greater Portland Area
	Elsewhere in Oregon

	Percentage offering:
	
	

	· ASE Testing Fees
	68%
	36%

	· Educ/Train (tuition/class fees)
	88%
	82%

	· Educ/Train (wages during training)
	80%
	53%

	· Educ/Train (travel if 25+ miles away)
	80%
	53%

	· Emp. Assistance Program
	4%
	6%

	· Holiday Pay
	75%
	82%

	· Jury Duty
	8%
	n/a

	· Option for Unpaid Leave
	56%
	35%

	· Section 125i Plan
	8%
	12%

	· Paid Sick Leave
	92%
	53%

	· Tools
	16%
	6%

	· Uniforms
	80%
	65%

	· Annual Bonus
	52%
	53%

	· Other Bonus
	32%
	24%

	· Referral Bonus (for new hires)
	40%
	12%

	· Parts at/near cost for pers. use
	96%
	82%

	% that require technicians to be ASE certified
	n/a
	n/a

	% that requires body techs to be I-CAR welding certified
	66%
	35%

	% that have technicians certified by an automaker
	66%
	24%

	% that pays higher wages for technicians with certifications
	33%
	24%

	A 4-day workweek is a common practice
	n/a
	n/a

	Multiple shifts of techs is a common practice
	n/a
	n/a


	Survey Topics
	Greater Portland Area
	Elsewhere in Oregon

	Most common amount of paid vacation…
	
	

	· Upon hiring
	1 week (80%)
	1 week (53%)



	· After 1 Year
	1 week (80%)
	1 week (53%)

(18% offer 2 weeks)

	· After 2 Years
	1 week (52%)

(25% offer 2 weeks)
	2 weeks (47%)

(35% offer 1 week)

	· After 3 Years
	2 weeks (52%)

(30% offer 1 week)
	2 weeks (47%)

(35% offer 1 week)

	· After 4 Years
	2 weeks (50%)

(25% offer 3 weeks)
	2 weeks (47%)

 (24% offer 2 weeks)

	· After 5 Years
	2 weeks (66%)

(25% offer 3 weeks)
	2 weeks (47%)

(18% offer 3 weeks)

	After 6+ Years
	3 weeks (44%)

(42% offer 2 weeks)
	2 weeks (47%)

(24% offer 3 weeks)


	
	Greater Portland Area
	Elsewhere in Oregon


	OEM Certified Body Tech
	
	

	· Average Total Annual Compensation

	$101,163
	$87,845

	· High / Low Total Annual Compensation
	$120,000 / $80,000
	$100,000 / $44,000



	· Most Common Pay Structure(s)
	$19-$28 per flat rate hour (avg. = $23.79)
	$19-$27 per flat rate hour (avg. = $22.12)

	Advanced (A-level) Body Tech
	
	

	· Average Total Annual Compensation
	$79,236
	$67,107

	· High / Low Total Annual Compensation
	$107,000 / $44,500
	$85,000 / $39,500

	· Most Common Pay Structure(s)
	$22-$25 per flat rate hour (avg. = $23.75)
	$19-$27 per flat rate hour (avg. = $22.10)

	Intermediate (B-level) Body Tech
	
	

	· Average Total Annual Compensation
	$60,193
	$49,885

	· High / Low Total Annual Compensation
	$98,000 / $34,120
	$74,000 / $40,000

	· Most Common Pay Structure(s)
	$19-$21 hourly (avg. = $20.50
	$18-$21 hourly (avg. = $19.66)

	Apprentice Body Technician
	
	

	· Average Total Annual Compensation
	$43,280
	$36,200

	· High / Low Total Annual Compensation
	$54,000 / $24,000
	$48,000 / $22,000

	· Most Common Pay Structure(s)
	$15-$25 hourly (avg. = $19.14)
	$14-$25 hourly (avg. = $18.40)


	
	Greater Portland Area
	Elsewhere in Oregon


	OEM Certified Painter
	
	

	· Average Total Annual Compensation

	$100,263
	$77,584

	· High / Low Total Annual Compensation
	$130,000 / $50,000
	$110,000 / $47,000



	· Most Common Pay Structure(s)
	varies
	varies

	Advanced (A-level) Painter
	
	

	· Average Total Annual Compensation
	$75,623
	$67,107

	· High / Low Total Annual Compensation
	$97,000 / $34,500
	$85,000 / $33,500

	· Most Common Pay Structure(s)
	varies
	varies

	Painter Helper / Prepper
	
	

	· Average Total Annual Compensation
	$40,319
	$38,196

	· High / Low Total Annual Compensation
	$65,000 / $34,400
	$60,000 / $31,500

	· Most Common Pay Structure(s)
	varies
	varies


	
	Greater Portland Area
	Elsewhere in Oregon


	Estimator / Repair-Planner
	
	

	· Average Total Annual Compensation

	$60,800
	$57,184

	· High / Low Total Annual Compensation
	$104,000 / $50,000
	$85,000 / $47,000



	· Most Common Pay Structure(s)
	$50,000-$104,000 salary (avg. = $60,800)
	varies

	Parts Manager
	
	

	· Average Total Annual Compensation
	$45,333
	$43,000

	· High / Low Total Annual Compensation
	$50,000 / $34,500
	$50,000 / $36,000

	· Most Common Pay Structure(s)
	$17-$26 hourly (avg. = $22.66)
	$18-$25 hourly (avg. = $21.50)

	Detailer
	
	

	· Average Total Annual Compensation
	$43,240
	$39,320

	· High / Low Total Annual Compensation
	$50,000 / $36,000
	$50,000 / $32,000

	· Most Common Pay Structure(s)
	$16-$25 hourly (avg. = $21.62)
	$16-$25 hourly (avg. = $19.66)


NATA ( 503-253-9898 ( www.aboutNATA.org
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